
YEW HYPNOTHERAPY PRIVACY POLICY


Secure Storage 
I make every effort to ensure that all information remains confidential. Personal information 
(any information that can be used on its own, or with other data, to identify you) is processed 
non-electronically, by paper and locked securely in a filing cabinet. Session notes are 
anonymous and hold no personal data and these are processed electronically and stored on 
a locked, encrypted computer system. Files are kept for 10 years and then deleted and 
destroyed responsibly.


The transmission of information via the internet is not completely secure. Although I 
endeavour to protect your personal data, the security of information transmitted to this site or 
via email, text message or voicemail message cannot be guaranteed. Any personal 
information you send is at your own risk. Once I have received your information, I will use 
strict procedures and security features to try to prevent unauthorised access.


Internet cookies 

Cookies are used on this website to provide you with a better user experience. The 
website uses a cookie control system which allows you to accept the use of cookies, and 
control which cookies are saved to your device/computer. Some cookies will be saved for 
specific time periods, where others may last indefinitely. Your web browser should provide 
you with the controls to manage and delete cookies from your device, please see your 
web browser options.


Cookies that we use are;

Session (Transient) cookies: these cookies are erased when you close your browser, and 
do not collect information from your computer. They typically store information in the form 
of a session identification that does not personally identify the user.

Persistent (Permanent/Stored) cookies: these cookies are stored on your hard drive until 
they expire (i.e based on a set expiration date) or until you delete them. These cookies are 
used to collect identifying information about the user, such as Web surfing behaviour or 
user preferences for a specific site.


Sharing Information 



Your personal information will not be shared with any third parties. If there is a need to share 
personal information to a third party (i.e. your doctor or case worker) then I will require your 
full written consent. 


Legal Exceptions 
All information disclosed during the hypnotherapy process is completely confidential unless 
information falls under certain legal exceptions. For example, if I feel you may harm yourself 
or someone else or if I am legally compelled by a court or law. 


Right To Access  
You have the right to ask for a copy of your personal information, free of charge, in an 
electronic or paper format which I must provide within 30 days. You also have the right to ask 
me to amend or change any incorrect information about you. 


Right To Be Forgotten 
You have the right to ask me to erase any information that I hold about you. This includes 
your personal information that is no longer relevant to original purposes, or if you wish to 
withdraw consent. In all cases and when considering such requests, these rights are 
obligatory unless it’s information that I have a legal obligation to retain. 

 
Data Portability

As the client, you have the right to receive your personal information which you previously 
provided, and also have the right to transfer that information to another party.  For the 
purposes of the General Data Protection Regulations (GDPR) 2018, the data “controller” is 
Isobel Frampton, Yew Hypnotherapy. 


This Privacy Policy lets you know how your personal information is being collected, stored, 
and shared and is line with EU General Data Protection Regulations.  


